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At A Glance

Some 490 million copies of the free Adobe® Acrobat® Reader® software have been distributed worldwide
since the product’s 1993 introduction, allowing users to view and print Portable Document Format (PDF)
files that maintain the intuitive look and feel of paper documents. Acrobat Reader has also provided govern-
ment organizations, financial institutions, and other enterprises with a convenient way to freely distribute
electronic versions of their paper forms, which users can easily view, fill in, and submit online.

But organizations need more functionality from their PDF forms if they are to meet new government paper-
work reduction mandates, reduce forms processing costs, and create more efficient, new business processes.
Adobe Document Server for Reader Extensions software takes PDF form workflows to the next level, allowing
government agencies to provide constituents access to far greater functionality and flexibility with nothing
more than the newest version of free Acrobat Reader software.

The Need for Adobe Document Server for Reader Extensions

Paper forms have traditionally been the easiest for most people to use, but the information must be manually
input into a database. The process is time consuming, error ridden, and costly—governments and enterprises
in the United States alone spend approximately $20 billion annually capturing data from business-transaction
paper forms*.

Meanwhile, eGovernment initiatives are in effect worldwide, requiring governments to provide easy, broad
access to agencies and services for their constituents (including citizens, businesses, and other government
agencies). In the United States, federal agencies must adhere to the Government Paperwork Elimination Act
(GPEA) by Oct. 21, 2003. The GPEA mandates that agencies provide options for citizens to submit form
information electronically and encourages the use of digital signatures for electronic form submissions.

Adobe Document Server for Reader Extensions enables government agencies around the world to meet those
demands, and more. Depending on the process, organizations can streamline secure information capture and
seamlessly integrate the data into existing systems, dramatically lowering processing costs, virtually eliminat-
ing the need for paper forms, and maximizing the return on existing IT investments. Adobe Document Server
for Reader Extensions makes new, automated government-to-business, government-to-government, and gov-
ernment-to-citizen transactions possible.

How it Works

The Adobe Document Server for Reader Extensions solution consists of two pieces: the server software, which
assigns additional usage rights to electronic forms created by PDF authoring programs such as Adobe Acrobat
5.0 and Adobe Form Designer 5.0; and the client software, Acrobat Reader 5.1, which reads and allows access

to the usage rights embedded in PDF forms.

Server software—Adobe Document Server for Reader Extensions allows organizations to assign additional
usage rights to PDF forms in one of two ways: via a Web browser interface, ideal for manually assigning rights
to a small number of forms one at a time; or using a programmable Application Programming Interface
(API), for assigning rights to a large number of forms in an automated process.



System Requirements

Microsoft® Windows NT® 4.0

Server with SP 6a or Windows

2000 Server

+ Intel ® Pentium® Il 500MHz
or faster processor

+  512MB of RAM per CPU (1GB
per CPU recommended)

+  Swap disk space: RAM size
plus 256MB

+  350MB of available hard-disk
space for installation

+  CD-ROM drive

Solaris™7 or 8

+ Sun™ UltraSPARC® lli
440MHZ processor (Enter-
prise 280R with 2 750MHz
UltraSPARC Ill or faster
recommended)

+ 512MB of RAM per CPU (1GB
per CPU recommended)

+  Swap disk space: RAM size
plus 256MB

+  350MB of available hard-disk
space for installation

« CD-ROM drive

Using either method, the Adobe Document Server for Reader Extensions server can enable four types of
usage rights on a PDF form:

+ Commenting tools, including sticky notes, highlights, stamps, and strikethroughs;

* The ability to save a form to a desktop for offline completion or archiving, without losing any forms data;
* Digital signatures, including support for Public Key Infrastructure systems for third-party validation;

*+ Advanced forms features, including the ability to submit a form offline or via email, import or export
forms data, and create new pages.

Acrobat Reader—Acrobat Reader 5.1, which can be downloaded free of charge from the Adobe Web site
(www.adobe.com), reads the usage rights embedded in PDF forms by Adobe Document Server for Reader

Extensions and provides user access to those additional features.

Key Benefits

Streamline business processes—When integrated with new or existing workflows, Adobe Document Server
for Reader Extensions software can increase the speed and quality of business processes. Support for digital
signatures ensures that information submitted is authentic.

Lower costs—Adobe Document Server for Reader Extensions reduces the need to manually capture data
from paper-based forms, which saves money and reduces costly input errors.

Improve constituent satisfaction—Adobe Document Server for Reader Extensions delivers easy-to-use,
robust forms to constituents at no cost to them. PDF forms have the familiar look and feel of paper, which
makes them easy to use. Constituents can fill in forms offline, submit them when convenient, and store a
finished form on a hard drive for their records.

Easy to install and integrate—Adobe Document Server for Reader Extensions is easy to install and integrate
with existing workflows and applications, enabling government organizations to build upon the investments
they’ve already made. In addition, organizations can leverage Adobe Document Server for Reader Extensions
as part of a larger solution developed by IT staff or systems integrators. For example, integrating Adobe
Document Server for Reader Extensions with a backend system such as a database enables completed PDF
forms to be returned and forms data to be extracted as XML (Extensible Markup Language) data.

About Adobe Systems Incorporated

Founded in 1982, Adobe Systems Incorporated (www.adobe.com), the leader in network publishing, offers a
comprehensive line of software for enterprise and creative professional citizens. Its products enable custom-
ers to create, manage and deliver visually rich, compelling and reliable content. Based in San Jose, Calif.,
Adobe is one of the world’s largest software companies.

* According to Harvey Spencer, a research analyst specializing in electronic document and forms processing.
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