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Effective customer—facing documents

from Oracle E-Business Suite

Companies implementing Oracle® E-Business Suite
realize the benefits of integrating their data with their
business processes. However, what customers see is
not the integrated data management, but the document
output produced as a result: order confirmations,
checks, shipping documents, and invoices. These
documents provide the human interface to data and
are a company’s key touchpoint with customers.

The Adobe Output Pak for Oracle E-Business Suite

greatly enhances the appearance and effectiveness

of customer touchpoint documents, enabling you
to improve communication with your customers

while reducing costs. This XML-based solution

allows you to produce personalized, customizable

documents quickly and easily from Oracle

E-Business Suite, without draining resources.

Adobe document generation solutions work

with your business processes, extending business

information to create sophisticated customer-

focused document output.

Report-like document produced by Adobe document generation technology

Oracle E-Business Suite combines data and formatting to generate
professional-looking documents for delivery
via PDF, print, e-mail, fax, or the Web.
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Adobe Network

Publishing Solutions

Adobe Output Pak for Oracle E-Business Suite
is an integral component of Adobe Network
Publishing Solutions, helping businesses and
people work together more productively

and effectively.

Key Features

Ready-to-Use Document Templates

Adobe Output Pak for Oracle E-Business Suite
includes a comprehensive set of prebuilt document
templates, including those most commonly
required, in both landscape and portrait page
orientation. It’s easy to customize these templates
with your company information, getting you

up and running quickly. This Adobe document
generation solution also provides

the tools to easily create documents from any
Oracle report, enabling fast integration of new
document templates beyond those included

with the Output Pak.

Flexible Output in Multiple Formats

Adobe Output Pak for Oracle E-Business Suite
provides the power and flexibility your business
needs in a document generation solution.

With it, you can deliver documents in a variety
of formats for delivery via Adobe Portable
Document Format (PDF), print, e-mail,

fax, or the Web. This Adobe document generation
solution integrates easily with Oracle E-Business
Suite and works in conjunction with Oracle
Reports™ to extract XML data. The data is then
merged with a document template you create
with Adobe’s easy-to-use document template
designer. The result is an extremely flexible

and cost-effective way to create and maintain
customer-facing documents.

Dynamic Documents

Adobe Output Pak for Oracle E-Business Suite
has capabilities that make it easy to tailor any
touchpoint document for a specific audience

or customer. For instance, the same document
template is used to generate an invoice with three
or 150 detail lines—the data itself controls the
appearance of the final document. This means
that Output Pak for Oracle E-Business Suite also
enables you to include personalized messages

in documents, leading to increased upsell
opportunities and stronger brand awareness.

Worldwide Document Delivery

Adobe Output Pak for Oracle E-Business Suite
can generate documents in a variety of languages
including English, French, German, Swedish,
Spanish, Italian, Finnish, Norwegian, Danish,
Portuguese, Czech, Polish, Hungarian, Russian,
Simplified Chinese, Traditional Chinese, Korean,
and Japanese.

Easy Document Design

Adobe Output Designer, a WYSIWYG design tool
used with Adobe Output Pak for Oracle E-Business
Suite, enables you to customize documents with
company logos, graphics, and bar codes. Just point
and click to create exact electronic replicas of
existing paper documents or to design even the most
complex new documents. No more waiting for an
Oracle Reports programmer to modify reports to
make even minor document changes. You decide
where fields, logos, signatures, and bar codes print—
making changes in minutes, not hours or days.

System Requirements

DOCUMENT TEMPLATES INCLUDED

Invoice

.

Invoice/Credit Memo

.

Invoice/Debit Memo
Purchase Order (PO)
Request for Quotation (RFQ)
AP Check

Commercial Invoice

Bill of Lading

Sales Order Acknowledgment

.

.

.

.

Dunning Letter

Adobe Output Pak for Oracle
E-Business Suite is an Oracle
EBSI Approved Solution

Output Pak for Oracle E-Business Suite is an Oracle

EBSI Approved Solution and supported on a wide
variety of platforms.As indicated below, it is possible

to have Oracle E-Business Suite running on one of

the additional platforms while Output Pak for Oracle
E-Business Suite runs on one of the supported platforms.

Adobe Output Pak Operating Systems Supported:

Microsoft® Windows NT®/Windows® 2000, HP-UX (64 bit)
Sun™ Solaris™, Linux® Red Hat® (Intel®), IBM® AIX®

Oracle E-Business Suite—Additional Platforms:
HP-UX (32 bit), Compaq® Tru64

FOR MORE INFORMATION

To learn more about Adobe
Output Pak for Oracle E-Business
Suite and the complete line of
Adobe server products, please
visit www.adobe.com/server.
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